PARTNER roce
CERTIFICATION P g

This is to certify that

ZAO "Triada-Holding"

Krimsky Val 8, Entrance 2, 117935 Moscow, Russia

has successfully completed staff training in:

"Proceq Standardized Service"

and is now authorized to carry out repairs, replacements,
upgrades and calibration of Proceq products.

Place Schwerzenbach, Switzerland
Date 1" January, 2016

Valid until 31" December, 2017

The training modules covered the following specific topics:

¢ Functionality and operation of Proceq products

* Failure analysis of Proceq products and components
* Repairs of Proceq products and components

* (Calibration of Proceq products and components

+ Software Upgrade of Proceq products

In addition, Triada staff were trained on general Proceq guidelines pertaining to customer service and
support, management of incoming and outgoing items, warranty and repairs management, device
tracking and Proceq quality standards.

Ramine Eskandari David Corbett | proceq
Head of Global Sales & Product Trainer
Marketing CERTIFIED
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Mepesog
CepTudukauns napTHEPCKON KOMNAHUK

HAanHbiM noaTeepwaaem, 4to B 3A0 «Tpuaga-Xonawur», Kpoimckwin Ban, 8, nog.2,
117935, Mockea, PoccuAa ycnewHo npoeegeHo oby4eHwe nepcoHana no nporpamme
«CraHgapTusmpoBaHHbli cepeuc Procegy.

C HacTosAuero BpeMeHy AaHHas KOMNaHWA YNONHOMOYEHa NPOBOANTL PEMOHT, 3aMeHy
YyacTel, MoJepHusauuio n kanubpoeky npubopos ¢. Proceq.

MecTto Bbigauu: r. Weepuenbax, LWeenuapus

Oara: 1 aneaps 2016 .

Cpok pencrtena: 31 nexabpa 2017 r.

MNporpamma oByyeHwn BKNKOYANa cnegylowme Moaynu:

- DyHKUMOHanNeHoe HasHa4yeHne 1 npuHuMnel paboTel npubopoe ¢. Proceq.

- AHanws BO3MOXKHbIX nonomok npubopoe ¢. Proceq, a Takke nx KOMNOHEHTOB.
- PemoHT npubopos. ¢. Proceq u MX KOMNOHEHTOB.

- Kanwbpoeka npubopos . Proceg 1 Ux KOMNOHEHTOB.

- MopepHusauua npubopos ¢. Proceq ¢ WCNONL30BAHWEM COOTBETCTBYIOLIErO
nporpammHoro obecneyeHus.

Kpome TOro, nepcoHan komnaHuw npowen obyyeHWe NO BOMNPOCAM, CBA3AHHLIM C
oKazaHuem ycnyr v NOANEPKKOW KAWEHTOB, NPMEMKOW W oTnpaekoi oBopygoBaHus,
rapaHTMAHBIMW 0DA3aTENLCTBAMMU, KOHTPONEM BBINONHEHWA NPOLECCOB, CTAHAApTaMK
kayecTea . Proceq.

P. 3ckaHaapw, YNeH pykoBOAALEN rpynnkl

A .KopbBeTtT, MHCTpyKTOP NO 06Yy4eHuno

TekeT nepesoga NOMHOCTLIO COOTBETCTBYET TEKCTY OpuruHana.
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